Extended Warranty

Long-term protection for your assets

Schneider Electric covers its hardware with repair or replacement of
products for a period of 24 months from the date of manufacture.”
If your buying procedures are complicated, you are in a remote
location, or have business critical applications, you may require
more than the standard exchange or repair procedure for your
automation products such as variable speed drives, motion, HMI,
and PLCs. To help you address this need, Schneider Electric can
extend your standard factory warranty to provide up to five years of
protection, letting you focus on running your business.
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Extended warranty:
Do you want to:
This service allows you to extend your factory

warranty for an additional one or three years, giving * Protect your budget from escalating
repair costs?

Reduce maintenance cost of
control of your maintenance budget. new products?

Have more time to focus on your
core business?

you more flexibility, peace of mind and improved

Included:
* Replacement or repair of product

«  Ship first — return later
Extended warranty means

On-site support option mOre CO ﬂtrO|

This warranty option takes you one step further. of your maintenance budget.
In addition to the extended warranty scope, you

will have the possibility to have an expert on-site to

perform a scheduled maintenance action or help

resolve a technical event related to the warrantied

equipment. This extra-charge option can also

include a specific response time commitment for

on-site interventions, subject to applicable terms

and conditions.

Why do you need extended warranty?

After your original product warranty expires, you face
the risk of additional maintenance expenses that are
difficult to plan and budget. Our extended warranty
service gives you protection against escalating
repair costs.

Benefits for your plant:
»  Protect your budget from unscheduled expenses

» Reduce your administrative costs by processing
only one purchase order per warranty period

« Protect your investment

« Benefit from high-quality repair performed by
Schneider Electric experts

* Subject to our local terms and conditions.
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